
This is Home



Oak Lodge is part of the award-winning Majesticare family of care homes. 
With over 20 years’ experience in caring for older people we are proud to 
offer the highest standard of residential, nursing and dementia care in a 
warm and welcoming environment. We provide our residents with an 
engaging setting to socialise, dine, enjoy favourite activities and explore 
the beautifully landscaped gardens.

Oak Lodge is a vibrant and active community where residents are 
enabled to live life to the fullest. A community where older people are 
supported to carry on enjoying all the little things that make them happy. 

Encouraging a high quality of life is at the heart of our culture and ethos 
at Oak Lodge. Our highly trained and dedicated team approach every day 
with professionalism and compassion, delivering a service that’s unique 
to each individual’s needs. 

This is Oak Lodge. This is Care.

Welcome to

Oak Lodge

“My mother is very happy and  
well cared for at Oak Lodge.  

All the staff are very friendly, 
helpful and understanding.”



Our catering and hospitality team deliver social and 
enjoyable dining experiences every day. Our skilled chefs 
create appetising, nutritionally balanced and beautifully 
presented food, with varied, seasonally inspired menus. 
We cater for every taste and diet, and our food is freshly 
prepared and locally sourced where possible. 

Meals and refreshments are available to our residents and 
their guests throughout the day, whether in-room or in our 
dining areas, and there is always someone nearby to help  
if needed.

Wine & Dine

At Oak Lodge we believe that life should be inspiring, 
fulfilling and entertaining. We offer a wide range of 
imaginative and inclusive activities. So, whether that’s 
pottering in the garden or enjoying a coffee and cake with 
new friends, there’s something for everyone.

As active members of the local community, we welcome a 
variety of visitors to the home to share their enthusiasm, 
knowledge and experiences with our residents, their friends 
and families. Oak Lodge even has access to its own minibus, 
enabling residents to take trips to places they’ve long 
enjoyed visiting or to explore new destinations.

Our team know exactly how to provide a fun and engaging 
fitness and wellbeing programme too. And, of course, family 
and friends are welcome to join in.

Lifestyle
Our food is freshly 

prepared and  
locally sourced  
where possible



When you step into Oak Lodge, it’s like entering a warm and  
welcoming homely retreat. Surrounded by beautifully landscaped 
grounds, the home offers an extensive range of facilities including 
vibrant and bustling communal areas, a hair salon and quaint café.  
And, for those quiet, restful times, our spacious bedrooms have been 
designed with a range of colour palettes to suit all tastes, whilst our 
in-room amenities include private phones, tea and coffee making 
facilities, TV and Wi-Fi access. 

Our attractive, landscaped gardens have been expertly designed to 
create a tranquil and engaging outdoor space where residents can go 
for a quiet walk and enjoy the wildlife. There are also large patio areas  
to enjoy those sunny days and, for the green-fingered amongst us,  
an opportunity to do a spot of gardening.

Beautiful  
Home & Gardens 



“I can’t say enough good things about 
the home. The care and compassion 

Dad received while living here 
couldn’t be surpassed.”



The Team
Residential
Living at home can be worrisome for you and 
your loved ones, be it challenges with 
household chores or simply feeling lonely.  
Our vibrant residential community empowers 
residents to maintain an active and fulfilling 
lifestyle with the comfort of knowing that 24/7 
support and care is on hand when needed. 

Dementia
People living in our beautiful memory care 
community can expect to remain curious, 
interested, active and empowered by good 
relationships with specially trained people who 
genuinely care every day - whether that is a 
good or a bad day. We are what we say we are: 
a skilled team with the knowledge and 
empathy to support people to enjoy life in a 
fabulous environment specially designed to 
enable those with memory loss to find their 
way around with the confidence of feeling 
loved, happy and safe.

Tailored Care
Nursing
All residents have the opportunity to enjoy 
everything our fabulous home has to offer. We 
also recognise that in some circumstances 
your loved one may need an extra level of care. 
The specialist skills and expert knowledge of 
our team of registered nurses enable us to 
provide the support and reassurance needed 
every single day. 

Day and Respite
Oak Lodge is perfect for shorter stays where 
you or your loved one can sample all the 
facilities of our beautiful home. Guests can 
enjoy our dining experience, take part in 
activities with new friends and indulge in a spot 
of pampering in our salon.

Our short-stay guests often return home 
feeling re-energised and, with so many regular 
events, they are always welcome to come back 
and visit. This is also an ideal way of trying the 
home prior to considering a permanent move.

“The staff, without 
exception, are attentive 

and kind and very 
good at making me feel 

comfortable.”

We are very proud of Oak Lodge, but without our truly 
amazing team it’s just a building and not a home.

We have carefully selected a fantastic team who share 
our values and are dedicated to providing our residents 
with a high quality of life. They have been chosen for 
their professionalism, compassion and their attention  
to detail.

For us, the happiness and wellbeing of our team is 
paramount, and because of this we offer an engaging 
workplace, training and development opportunities  
and industry-leading pay and rewards.

Our Values

Heart
Lead from the heart, be 
passionate and courageous

Creativity
Imagine, innovate, make  
it happen

Family
Grow, feel safe, nurture 
relationships

Happiness
Play, spend time together, 
have fun

Trust
Be honest and open,  
have integrity

All of our residents benefit from regular visiting GPs and other 
healthcare professionals.



To support our teams and ensure the wellbeing  
of residents at all times, we utilise a range of 
industry-leading technologies at Oak Lodge.

Electronic care management software efficiently 
records key information at the point of delivery. 
These innovations allow our teams to spend more 
quality time with our residents, improve analysis, 
create alerts and allow information to be shared 
with loved ones using the secure family portal 
(subject to consent from the resident).

For the convenience of our residents and visitors, 
there is Wi-Fi throughout the home. There are 
also video-calling capabilities so residents can 
easily chat and see their friends and families.

Technology



Oak Lodge Care Home 
Lordsleaze Lane, Chard, Somerset, TA20 2HN

For more information or to speak to  
a member of our team, please call:  
01460 67258

Or alternatively email: 

oaklodge@majesticare.co.uk

Socialise with us online: 

f OakLodgeCareHome

www.majesticare.co.uk

Contact us

Unlike most care homes we offer a flat, simple fee. This means your loved 
one can truly make the most of life at Oak Lodge and you don’t have to 
worry about extra costs or administration*.

What’s included at

Oak Lodge
Contact us today  
to arrange your 

personalised tour  
of Oak Lodge

*Subject to fair usage

All your care, 24 hours a day All meals, drinks and room service

Engaging daily activities Hospitality for your family and friends

Regular events and entertainers TV, telephone and Wi-Fi

Trips out in our minibus Daily in-house laundry service



Oak Lodge Care Home, Lordsleaze Lane,  
Chard, Somerset, TA20 2HN

01460 67258 
www.majesticare.co.uk

This is Care


